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Culturally Engaging and Validating Strategies to 
Support BIPOC Students at PSU
Introductions
- Lindsay Romasanta, Ed.D.
- Assistant Vice President, Global Diversity & Inclusion
- Michelle Lee
- Coordinator for Asian & Pacific Islander & Desi Student 
Services
- Pedro Torres
- Assistant Director, Cultural Resource Centers
 
Global Diversity and Inclusion is the central 
division that leads and facilitates the 
continuous quest for Inclusive Excellence. 
We structure our ongoing diversity, equity, 
and inclusion journey through four pillars:
Student Support and Programs
Equity and Compliance
Diversity Advocacy 
Diversity Education and Learning 
Agenda
- Activity 
- How we support BIPOC students at PSU 
- Multicultural Retention Services 
- Cultural Resource Centers 
- TRIO Programs 
- Practices to consider when referring BIPOC students to our services
- Asset Based Strategies 
- Question and Answer 
Opening Activity
Go to Menti.Com and use the code 5736 7985
Case Study: Angie
Angie (they/them) is a first-generation, low-income, BIPOC student attending PSU, and is part of your UNST course. Since week 1, they 
have not been taking notes or bringing their textbook to class. A few weeks later, you begin to notice repeated absences, inconsistent 
and late assignments turned in, and Angie’s lack of participation in the course. You decide to email the student, expressing concern and 
Angie responds apologetically that they have been busy due to the many responsibilities they have aside from school. From working two 
part time jobs and caring for members of their family, Angie has been struggling to manage their time and to balance work, school and 
their personal life. Angie also commutes a far distance from home because they are needed to support their family and they are unable 
to afford living expenses on their own. Angie admits that ever since starting college, it has been an overwhelming transition for them as 
they figure it out on their own. The level of work and academic expectations is difficult for Angie to manage and they are embarrassed 
and ashamed to ask others for help. You suggest Angie reach out to their classmates, but they reluctantly share that it has also been 
difficult finding friends and community with the little time they have and how little they feel at PSU. The reason they have been 
withdrawn in your class  was because a few weeks ago, a student made a comment about brown people in your class as a joke, and no 
one said or did anything. As one of the few BIPOC students in your class, Angie hasn’t felt safe or comfortable since the incident, 
making it hard to feel motivated or connected to the class. Angie feels like maybe they should give up and drop out. Maybe college and 
PSU wasn’t the right choice for them- What do you do?
Four Factors that Influence Experiences 
of Students of Color in PWI college 
classrooms
Being one of few
Racial Stereotypes and Stereotype Threat
Absence or Presence of Same Race or 
Same Ethnicity Faculty
Eurocentric and culturally relevant 
curricular content
Engaging Students of Color (Quaye, Griffin and 
Museus, 2015)
How we support BIPOC and/or 
































- Culturally Engaging Campus 
Environments, (Museus, 2017) 
Multicultural Retention 
Services
Bringing Students Support and Community
Overview
1.  Our Team
2. Our Mission
3. What is MRS?
4.  Program & Application Information
 5. Q & A

















Native American Alaskan 




Latino/a/x  Student 
Services










Our Story & Mission
Multicultural Retention Services provides 
academic support, advising, referrals, and 
advocacy to students who are 
first-generation, low-income, and/or from 
diverse and multicultural backgrounds. 
We strive to ensure the academic success, retention, and 
graduation of students through structured programs. 
Our services are designed to build a strong sense of 
community that is essential to successfully navigate PSU.
SERVICES & RESOURCES
● Computer Labs with 
Printing
● Community Study Spaces
● Student Lounge




● Confidential Interpersonal 
Violence Advocacy
● Connection to Resources on 




DSP- Diversity Scholarship Programs
ACCESS -accessing the Cultural Capital Essential 
for Student Success
GANAS - Gaining Awareness and Networking for 
Academic Success 
NATIONS- Navigating access to indigenous 
opportunities through networking and support
EMPOWER 
GPS- Guide Persist Succeed
How We Support Stud
ents
Connect Program & 
College Success Course





















“I've learned many useful skills through the DSP College 
Success class, like time and 



















































































“I became more engaged in 
cultural activities on campus 
and have decided to take a 
few cultural classes.  W
hat I 
gained is pride in who I am 
and where I come from, and 
also a community of people 

























































































































Have a specific question for a coordinator? 





@ Portland State University
MISSION
The Cultural Resource Centers create 
a student-centered inclusive 
environment that enriches the 
university experience. We honor 
diversity, explore social justice issues, 
celebrate cultural traditions, and 




















Case Study: Angie, Guiding Questions
1. What initial thoughts or emotions come up for you as you learn about this student and their 
situation?
2. Is there a need for intervention? Do certain factors require your help more than others?
a. If not, why not? 
b. If so, what immediate steps of action would you take? 
3. What are key important factors to consider in this situation? 
4. How will you know that the situation has been resolved, and that the student has received sufficient 
support? 
5. What existing resources come to mind when you hear this scenario? 
6. What are practices or policies that the university and its professionals adopt that may help prevent or 
address this scenario? More specifically, how you might make changes to your courses.
Asset Based Strategies: What works for Diverse Students?
Whose Culture has Capital?
● Guided by five tenets of Critical Race Theory which posits: 
○ Intercentricity of race and racism with other forms of subordination 
○ Challenges dominant ideology 
○ Foundationally committed to social justice 
○ Centers experiential knowledge and draws on lived experiences of people of color 
○ Transdisciplinary perspectives- draws on scholarship from multiple places 
● Bourdieu (1977)’s cultural capital theory has been used to assert that some communities are 
culturally ‘wealthy’, while others are culturally ‘poor.’ This suggests that White, middle class 
culture is the standard and therefore all other forms are judged in comparison to this norm. 
● Yosso’s work conceptualizes community cultural wealth as an array of knowledge, skills, 
abilities, and contacts possessed and utilized by diverse communities. 
Additional Community Cultural Wealth Considerations
Informational Capital 
High stakes information networks referred to 
the knowledge from which students draw upon 
to understand the circumstances of their 
schooling conditions and the necessary 
navigational strategies to gain the essential 
resources and opportunities that further their 
academic and college going identities.
(Cooper and Liou, 2007; Liou, Antrop-Gonzalez 
& Cooper, 2009)  
Spiritual Capital
Spiritual capital can be understood as a set of 
resources and skills rooted in a spiritual 
connection to a greater reality than oneself. It 
can encompass religious, indigeneous and 
ancestral beliefs and practices learned from 
one’s family, community and inner self. 
(Huber-Perez, 2009) 
Conversing and Connecting with Students using a CCW Lens
● Tap into the stories of 
resiliency of featured 
individuals
● Support students in 
exploring a vision for 
their futures
● Foster a culture of 
possibility (Gandara, 
1995; 2012)
Question and Answer
? ??
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